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Agenda 

 Introduction To Settlement     
        Administration 

 Administration Phases  

 * Notice, Process, Distribute, Report 

 Trends and Issues 
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 Balancing Cost v. Due Process (adequate notice must be 
“reasonably calculated, under all the circumstances, to apprise 
interested parties of the pendency of their action and afford them 
an opportunity to present their objections.”  Mullane v. Central 
Hanover Bank & Trust. Co.) (339 U.S. 306 (1950)) 

 

 Direct and Indirect (Publication) Notice   

 

 Pendency Stage Notice 

 

 Role of Third-Parties in Securities Settlements 

 * Broker Nominee Outreach and Response 

 * Paid Filers Also Significant 
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Evolution of Class Notice 
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 Trends and Themes 

 * Data is King 

 * Decline of Print Publication 

 * Alternative Methods of Direct Notice – Postcards 

 * Email 

 * Online Campaign – Paid/Earned Media 

 

 Notice Issues 

 * Institutional Delays in Providing Notice 

 * Aged Data 

 * Language 
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Evolution of Class Notice 
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Postcard Notice 
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Email Notice 
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SOURCE: Experian Simmons Survey Data 2011. 
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Trends: Shifting Online 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

VISITS SOCIAL MEDIA WEBSITES AT LEAST 1x WEEK 

USES SOCIAL MEDIA 

ONLINE AT LEAST ONCE IN LAST 7 DAYS 

OWNS A DIGITAL TABLET (NOT LAPTOP) 

OWNS A SMARTPHONE 

HOUSEHOLD HAS PC 

ALL U.S. ADULTS 

AGE 18 to 24 

AGE 25 to 34 

AGE 35 to 54 

AGE 55 to 64 

65+ 

SOURCE: Experian Simmons NCS 6-Month Fall 2013 Study (4/28/2013 to 12/1/2013) 
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Trends: Website Visits (11-1-13 to 12-1-13) 

SOURCE: Experian Simmons NCS 6-Month Fall 2013 Study (4/28/2013 to 12/1/2013) 
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Naked Juice Sponsored Link Ads 
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Naked Juice Banner Ad Placement 
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Naked Juice Banner Ad Placement 

12 



Confidential & Proprietary 13 

Online Results Are Impressive! 
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Naked Juice Response 
A. Online banner campaigns delivered 

185,651,701 impressions and 678,832 
clicks to the settlement website 

B. More than 758,930 claims had been filed 
as of two days after the filing deadline 

1. 752,040 via settlement website 

2. 6,890 paper claims 

C. The majority of claims were filed before 
Summary Notice ran in print publications 
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Naked Juice Earned (Paid) Media 

A. The Naked Juice settlement and effect of 
earned media coverage 

B. An estimated 197,042,861 impressions were 
generated from earned media via news stories 
on sites like Yahoo.com, Yahoo Finance, 
Huffington Post, Foxnews.com, and 
abcnews.com 

C. The campaign saw a significant bump in claims 
volume shortly after the news stories went live 
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Plan of Allocation as Key Feature 

 Who Was Injured and Is Therefore Eligible?   

 What is the Relevant Class Period? 

 Identify Eligible Securities & Corporate Actions (i.e. Stock Splits, 
Mergers & Other Acquisitions) 

 *  Know Impact on Damage Plan  

 *  Is Artificial Inflation Table Needed 

 Determine Inclusion of Short Sales & Options 

 Define Treatment of Gifts and Transfers 

 Implications of Calculation Methodology 

 Define Treatment for Different Securities Types 

 Know Implications As Early as Possible  
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II. Overview of Claims Process 

Paper and Electronic Claims as Foundation 

Claims Filing Online and via Phone 

Clarity and Ease of Filing 

Claimant Communication and Call Centers 

Reporting Requirements and Possibilities 

Role of Third Parties in Filing 
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     II.     Overview of Claims Process 
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Initial Claim Eligibility Determination 
 

 Settlement Profile As Foundation 

 Initial Claimant Review 

 Verify & Resolve Price Errors  

 Verify & Resolve Date Range Errors Identified  
as Outside of Relevant Period 

 Verify Claimed Security Is Eligible 

 Perform Additional Exception Testing 

 Perform Additional Proof & Thorough Review   
of Large Claims and Supporting Documents 

 Contact Claimants/Filers to Resolve Deficiencies 

 Perform Damage Plan Check for All Scenarios 
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II.  Overview of Claims Process 
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 Duplicate Claims 

1. Perform Two-Tiered Review 

2. Unique Identifier (SSN#/Tax ID#) 

3. Beneficial Owner Name (Full & Partial) 

4. Value of Recognized Loss 

5. Trading Patterns 

6. Search by Expertise (i.e. Known Regular Duplicate 
Paper and Electronic filers) 

 Fraudulent Claims 

1. Performed by Dedicated Fraud Team 

a. Continually Update & Maintain a Database of 
Suspected Claimants 

b. Actively Assist Various Government Agencies with 
Investigation and Apprehension of Individuals 
Submitting Fraudulent Claims 

20 

II.   Overview of Claims Process 
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III. Distribution Issues 

 Minimum Check Threshold  

 * Minimum v. Bump 

 Forms of Payment 

 Stale Dates and Check Reissues 

 Follow up with Claimants 

 Escheat Issues 

 Cy Pres 

 Closing Accounts  
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IV. Know Your Administrator 

 Accountability and Transparency 

 Ask About Conflicts of Interest 

 Where is the Work Performed?  Who is Performing It? 

• Multiple methods for processing and business rules 

• Political considerations 

• Data security and confidentiality 
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V. Partnering with Your Administrator 

 Foundation for Success Is Early Involvement 

• Early Analysis of Data and Case 

• Particular Issues Re: Judge, Court, Class 

• Design Notice Plan and Plan of Allocation 

• Determine Details of Administration and Processing 

• Define Treatment of Late Claims and Residual 

Funds 

 Case Closing 

• Final Declaration 

• Court Scrutiny/Potential Delay of Attorneys’ Fees 
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THANK YOU 
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